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1. Summary  

 
1.1  This paper is provided to keep you informed on the progress of the GLA’s Voter Registration pilot 

project, including the planned 16 – 22 September London Voter Registration Week (LVRW).  

 

1.2  It includes an update on the delivery partner, the London Voter Registration Strategic Partnership 

(LVRSP) and the involvement of the London Assembly and the Mayor of London. 

 
1.3  Mayoral Decision (MD) 2447, setting out the proposed work and associated budgets, was signed in 

March 2019. A briefing paper was also tabled and noted at the GLA Oversight Committee on  
8 April 20191.  

 
1.4  The purpose of this work is to increase voter registration amongst 16 to 24-year-old Londoners who 

have particularly low rates of registration. The pilot project will be carried out in line with the GLA’s 
remit to co-operate with, or facilitate or coordinate activities with other bodies such as the Electoral 
Commission, London boroughs electoral services teams and London Councils and will be delivered by 
an external partner tasked with delivering two workstreams and creating a broad coalition of 
support. 

 
 
2. Recommendations  
 

2.1 That the Committee notes this report.  

2.2 That the Committee notes the advice from the GLA Legal Team and the Electoral 

Commission about branding and the social media strategy. 
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3. Updates   
 

Delivery Partner 

3.1  The GLA’s Social Integration Team ran a competitive tender process (through TfL Procurement) and 

have appointed ‘HOPE not Hate’ as the delivery partner for this work. The delivery partner is 

responsible for delivering the following: 

 Workstream 1: an online LVRW campaign planned to take place between 16 and 22 

September 2019. The delivery partner will develop a campaign hub; coordinate activity with 

London boroughs electoral services teams; build a broad coalition of influencers, civil society 

organisations, education institutions and other organisations that can reach young people at 

scale; and evaluate the impact of the pilot and produce a report of lessons learned; and 

 Workstream 2: a suite of London Voter Registration guidance, toolkits and capacity-building 

resources to allow London’s schools, colleges and universities to support students and 

teachers to run their own voter registration drives both during the 2019 London Voter 

Registration Week and in the future. This will reinforce the long-term nature of the project 

and help put active civic participation firmly on the calendar of London civil society and 

education institutions every academic year.  

 London Voter Registration Strategic Partnership  

3.2  To collaborate, coordinate and support this work, the GLA has established the LVRSP which met for 

the first time at City Hall on 29 May 2019.  

3.3  The LVRSP will act as an advisory group to inform and advise the GLA on its voter registration 

activities, avoid duplication of activity, ensure non-partisan content and underline the partnership 

nature of the project. This has the potential to be a long-term strategic partnership that enables the 

GLA to maintain close working relationships with the Electoral Commission, the London boroughs 

and their electoral services teams, young Londoners and wider civil society. Depending on the 

outcomes of the pilot project, the Partnership could support and co-ordinate a longer-term 

programme of work over the coming years, with an emphasis on learning and evaluation. 

3.4  The initial meeting was well attended by the Strategic Partners listed above and agreed the GLA 

vision for the voter registration pilot project and the delivery partner’s proposal. Best practice and 

advice were shared by the Strategic Partners and their individual support for the delivery of LVRW 

was confirmed. 

 London Assembly involvement 

3.5  Members will continue to be updated throughout this project. In addition, before LVRW takes place, 

each Assembly Member will receive: 

 A request for the London Assembly/London Youth Assembly/ individual Assembly Members 

to push voter registration activity via appropriate digital communication channels and in their 

networks during the 16–22 September 2019 LVRW; and  

 A request to initiate and support local voter registration drives (e.g. supporting local schools, 

colleges, universities and community organisations to run them during LVRW).  

 

3.6  This content will be reviewed by the GLA Monitoring Officer in advance of circulation to Members. 
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4. Issues for Consideration  
 
4.1 Following consultation with the Transport for London (TfL) Legal Team, the Electoral Commission 

and London borough electoral services representatives, the following requirements have been 

agreed with regard to the brand identity for the London Voter Registration pilot project: 

 The pilot project must not be associated with the personality of the Mayor;  

 There must be a clear separation of the pilot project from the role of the Greater London 

Returning Officer (that includes London Elects branding);  

 The pilot project must be transparent that its funding source is the GLA and that activity/ 

resources are printed and promoted by the delivery partner (that includes displaying logos 

where appropriate and the relevant "imprint"); 

 All resources and communication must preserve the impartial and politically neutral nature of 

the pilot project. This includes keeping away from colours that could be associated with any 

political party when designing the project branding; and 

 The GLA and the delivery partner should develop a brand that is simple and is focused on 

legacy, can be re-used in future years to ensure sustainability of the resources.  

4.2  Following consultation with TfL Legal Team, the following requirements must also be followed when 

designing and delivering the social media strategy: 

 The GLA and the delivery partner will coordinate and collaborate with the London Voter 

Registration Strategic Partners and the wider coalition in preparation for and during the 

delivery of LVRW to share content on appropriate social media channels, but also during the 

post-pilot project evaluation to measure impact; 

 The GLA can post voter registration content on GLA policy-focussed social media channels 

provided there is a clear distinction on those channels between the official role of the Mayor 

of London and the serving Mayor (i.e. his political personality and name); and  

 When posting on appropriate GLA social media channels, content relating to the London 

Voter Registration pilot project must feature among other GLA policy content, thus 

reinforcing the non-political nature of the project, and away from any other content can 

could “reasonably” be perceived to support, intentionally or unintentionally, directly or 

indirectly, the current Mayor or any political party. 

 

 

5. Legal considerations 
 

5.1 GLA Officers will consult with the Legal Team once draft branding and social media assets are 

produced by the delivery partners, but also throughout the pilot project. 

5.2 The branding and social media assets will also be signed off by the regulator, the Electoral 

Commission. 

5.3 In case of a general election or confirmatory Brexit referendum, all activity will be paused and 

reviewed.  
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6. Financial Implications 
 

6.1 The budget for this project is £100,000 as agreed in MD2447.2 

 

  

 

 

List of appendices to this report: 

 

Appendix 1 - London Voter Registration Strategic Partnership – Terms of Reference 
 
 

Local Government (Access to Information) Act 1985  
List of Background Papers: 

None 

Contact Officer: Dr. Elisabeth Pop, Citizenship and Integration Initiative (CII) Officer, Social Integration 

Team 

Telephone: n/a 

E-mail: Elisabeth.Pop@london.gov.uk 
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